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1. Product Overview:
DUKABEL USB Headset Splitter is a compact USB to 3.5 mm adapter designed with dual TRRS 4-pole

jacks. It allows you to connect a TRRS headset and a TRRS microphone simultaneously, or split audio

between two headphones/speakers.

Compatible with PC, laptop, Mac, Linux, PS4 and PS5, it is ideal for gaming, online meetings, voice

recording and music playback.

2. Compatibility:
 Supported Devices: Desktop PCs, laptops, MacBooks, Linux systems, PlayStation 4 & 5.

 Applications: Gaming chat, video conferencing, streaming, voice recording, and everyday music use.

3. How to Use:
 Insert into USB Port

Plug the adapter into the USB port of your device.

 Connect Audio Devices

Plug in a headset (TRRS 3.5 mm jack) and a TRRS microphone.

 System Setup

OnWindows: go to Sound Settings → select “USB Audio Device” as input/output.

OnmacOS/Linux: select the USB Audio Device in Audio Preferences.

 Adjust Volume

Control volume through system settings or your headset for best performance.

4. Technical Specifications:
 Input: USB A (male)

 Output: 2 × 3.5 mm TRRS (4-pole) jacks

 Chipset: DAC (Digital-to-Analog Converter) + Smart Sound Chip

 Supported Systems:Windows, macOS, Linux, PS4, PS5

 Design: Compact, lightweight housing

 Color: Grey

5. Recommended Usage and Notice:



 Do not work with PS3, TV, Amplifier, CD, Car, Truck, Xbox One, or Audacity.

 Do not work with a headset that has separated audio and microphone plugs.

 No in-line control, Do Not support Pause/Play/Volume - /Volume + etc.

 Do not work with TS or TRS microphones



6. FAQ (Frequently Asked Questions):
Q1: Does it work with all headsets?

A: If you only want to use the audio function, it is compatible with all 3.5mm headsets. If you want to use

the microphone function, it is only compatible with two 3.5mm CTIA Standard headsets, not compatible

with OMTP or Apple Standard 3.5mm Headsets.

Q2: Do I need to install drivers?

A: No. It is plug-and-play on all supported systems.

Q3: Why is there no sound or mic detection?

A: Check system sound settings and ensure the correct USB audio device is selected. Try reconnecting to

another USB port.

7. Customer service:
Would you like to extend your warranty from 12 months to 18 months??

 Contact us via support@dukabel.com with the subject [18 Months Warranty] - [DuKabel.com] - [Order

Number].

Would you like to join our SUPER USER CLUB to try newly released DuKabel cables for FREE?

 Contact us via support@dukabel.com with the subject [SUPER USER CLUB] - [DuKabel.com] - [Order

Number].

Quality or compatibility issues?

 Email us via support@dukabel.com to get technical support, free replacement or a full refund.

8. Contact Information:

Email: support@dukabel.com

Website: http://www.dukabel.com

Warranty: www.dukabel.com/warranty

Power User: www.dukabel.com/giveaway
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